IIpaButeancrBo Cankr-IlerepOypra
KOMMUTET I10 OBPA3OBAHUIO
I'ocynapcrBennoe 010/1:keTHOE 60meodpa3oBaTe/IbHOE YUpeKIeHHEe
mkoJa Ne 34 HeBckoro paiiona Caﬂm-HeTepﬁypra

COI'JTACOBAHO
Hpez[ce,naTen b T pehei) Horo KOMHTETA OV wkosie Ne 34
3 ankt-IletepOypra

Ne 74§
/T.A. Cepreesa/

Hegsckoro paiioH UaHKT HeTep6ypra
IIpotokon ot 50.08. A Ne 7

HNHCTPYKIUSA
IIpaBu/ia 3THKeTAa NPH O0LEHHH ¢ HHBAJIHAAMH

1. O0mme moJI0KeHns

1.1. Jlannas wHCTpYKIMs cocTaBieHa s Bcex padotHukoB ['BOY mxona Ne 34 Hesckoro paiioHa
Canxkr-IlerepOypra

1.2. MHCTpyKIMs pacKpbiBaeT 0COOCHHOCTH STHKETAa MPH OOIICHHH ¢ WHBAIHIAMM, YCTaHABIIMBAET,
KaK OKa3pIBaTh IOMOILIb WHBAIHIAM B IIPEOJOJCHUH OaphepoB, MEIIAIOIIUX [OJYUYEHHUIO HMH YCIIyT
HapaBHE C JPYIMMH JIMI[aMH, a TakKKe€ pPacCMaTpUBAET BOIMPOCHI ¢ OOECHEYEHHUEM JOCTYIHOCTH
00BEKTOB U ycuyr, npegocraiseMbix B 'BOY mkona Ne 34 Hesckoro paiiona Cankr-IlerepOypra
1.3. COBOKYIHOCTb CITOCOOHOCTEH, 3HAHMIH M YMEHHUH, HEOOXOUMBIX Ul 3()(HEKTUBHOTO OOIIEHHUS
IpY OKa3aHWM IOMOIIM HHBAIUAAM B IPEOJOJCHHM OapbepoB HAa3bIBACTCS KOMMYHHMKATHBHAs
3 PEeKTUBHOCTB.

1.4. Pa3BuTHE KOMMYHHUKATHBHBIX YMEHHU CKJIaIbIBACTCS U3 CIECAYIOUIMX OCHOBHBIX HABBIKOB!

1) u3berath KOH(IUKTHBIX CUTYAIHIA;

2) BHUMATEJIbHO CIIyIIaTh HHBAJIK/IA U CIIBIIIATH €ro;

3) peryiamupoBaTh COOCTBEHHBIE IMOITHH, BO3ZHHKAIOIIHE B MPOIECCE B3aUMOICHCTBHS;

4) obecnieunBaTh BHICOKYIO KYJIBTYPY M 3THKY B3aUMOOTHOIICHHIA;

5) UMBHIIM30BAHO IPOTHBOCTOSTH MAHUITYTHPOBAHHMIO.

- 2. O6mme npaBu/Ia 3THKETA NPH 0O0MEHHH ¢ HHBAJIHIAMH

2.1. OOpamenne K 4YeJOBEKY: KOIJla BBl pasroBapuBacTe C HHBAIWAOM, oOpalairech
HEIOCPEJICTBEHHO K HEMY, a He K CONPOBOXKIAIOIIEMY MU CYpAONEPEBOJYMKY, KOTOpBIE
MIPUCYTCTBYIOT IIPU PA3rOBOPE.

2.2. IloxaTue pyKu: KOrjia Bac 3HAKOMST C HHBAIHIOM, BIIOJIHE €CTECTBEHHO [I0XKATh MY PYKY: Jaxe
T€, KOMY TPYAHO IBUIaTh PYKOH MJM KTO IOJB3YETCSl MPOTE30M, BIIOJHE MOTYT IOXaTh PYyKy —
TIPaBYIO MJIU JIEBYIO, YTO BIOJHE JIOIYCTHUMO.

2.3. HaspiBaiite ce0Ost 1 Apyrux: KOrJa Bbl BCTPEYAETECH C YEIOBEKOM, KOTOPBIH IIOXO HIIH COBCEM HE
BHJIMT, 00s3aTe/IbHO Ha3bIBalTe ceOs M TeX JIIoJel, KOTOopble NPUILA ¢ BamH. Eciu y Bac obmas
Oecena B rpymnme, He 3a0bIBaliTe MOSCHUTh, K KOMY B JaHHBI MOMEHT BbI oOparmmaerech, ¥ Ha3BaTh
cebs.

2.4 IlpennoxeHne NMOMOIIM: €CMM BBl IIpeiaraeTe IMOMOIb, XAWTE, MOKa ee IPUMYT, a 3aTeM
CIpalliiBafTe, YTO U KaK Je1aTh.



2.5.AIeKBaTHOCTh W BEXKJIHMBOCTH: OOpalIalTECh C B3POCIBIMH HHBAIUIAMH KaK C B3POCIBIMHU.
Obparaiitech K HUM IO UMEHHU M Ha Thl, TOJIBKO €CJIU Bbl XOPOIIO 3HAKOMBI.

2.6. He onmpaiiTech Ha Kpecio-KOJSACKY: ONUPAThCS WM BUCHYTh Ha YbEH-TO MHBAJINJHON KOJISICKE —
TO K€ caMoe, YTO ONUpPaThCs WM BUCHYTh Ha ee oOJiafaTelie, U 3TO TOXe pasapaxkaer. MHBanugHas
KOJISICKa — 3TO YaCTh HEIIPUKACAEMOr0 MMPOCTPAHCTBA YEJIOBEKA, KOTOPHIN €€ UCIOJIb3YET.

2.7. BHUMaTenbHOCTh U TEPHENHUBOCThH: KOTJa Bbl Pa3rOBapHBAacTE C YEJIOBEKOM, HCIBITHIBAIOIIUM
TPYAHOCTH B OOIIIEHUH, CIYIIANTE €r0 BHUMATEIbHO. byabTe TepnenuBsl, KIUTE, KOT/Ia YeTIOBEK caM
3akoHYHT ¢pa3y. He monpapisiiite ero u He JOroBapuBaiiTe 3a Hero. Hukorma He mpUTBOPSUTECH, YTO
BbI IOHUMAETE, €CJIM Ha CaMOM JIeJie 3TO He Tak. [loBropuTe, 4TO BBI MOHSUIN, 3TO IOMOXKET YEIOBEKY
OTBETUTH BaM, a BaM — IOHSTh €TO0.

2.8.Pacnionoxkenue mis Oecenpl: KOrJa Bbl FOBOPUTE C YEJIIOBEKOM, IOJB3YIOIIMMCS WHBAJIWIHOU
KOJISICKOM WJIM KOCTBUISIMU, PACTOJIOXKHUTECh TaK, YTOOBI Ballld U €ro Iya3a ObUIM Ha OJHOM YpPOBHE,
Toraa BaM OyJeT Jierde pasroBapuBarh. PasroBapuBasi ¢ T€MH, KTO MOXET, YMTaThb MO Tybam,
PacIOIOKUTECh TaK, 4ToOBl Ha Bac maman cBet, u Bac Obl10 XOpoIIo BUIHO, OCTapalTeCh, YTOOBI
Bawm Huuero (ena, curapetsl, pyku), HE MEIIaIo.

2.9 IlpuBneyeHne BHUMAHHUS 4YeJIOBEKa: 4YTOOBI TMPHUBJICYh BHHUMAHHE YEJIOBEKa, KOTOPBIM ILIOXO
CJIBIIINT, IOMAIIUTE EMY PYKOH WK MoXJjomnaite no miedy. CMOTpUTe eMy IpsIMO B IJ1a3a U TOBOPUTE
4eTKO, HO UMEHTE B BULY, UTO HE BCE JIFOJIU, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YATATh MO Try0am.

2.10. He cmymaiitech, ecid Ciy4yallHO IONMYCTUIIM OIUIOIIHOCTh, cKazaB "YBumumcsa' unu "Bei
CIBIIIANHU 00 3TOM...?" TOMY, KTO HE MOKET BUAECTb U CIBIIIATh.

3. IlpaBuiaa >TMKeTa NpU OONIEHHMHM € HWHBAJIWAAMHU, HCHBITHIBAIOIIUMU TPYIAHOCTH TPH
nepeaBUKEHUN

3.1. TlomHHTe, 4YTO WHBaJIWAHAs KOJSICKAa — HEMPUKOCHOBEHHOE IPOCTPAHCTBO uenoBeka. He
o0JIoKauMBaliTECh Ha Hee, HE TOJKaiiTe, HE KJIAUTE HAa Hee HOTW Oe3 paspemeHus. Hayatb KaTHTh
KOJSICKY Oe3 coriacusi MHBalIHAa — TO >K€ caMoe, YTO CXBAaTHTh W TOHECTU 4YeloBeKa 0e3 ero
pa3pelieHusl.

3.2. Beerpa copamuBaiite, Hy)KHa JIU IOMOIIb, IPEX/E YeM oka3aTh ee. [Ipeanaraiite moMolp, eciu
HY>KHO OTKPBITh TSDKETYIO ABEPH WM MPOUTH MO KOBPY C IJTMHHBIM BOPCOM.

3.3. Ecnu Bare mpennokeHue O MOMOIIU MPUHATO, CIPOCUTE, YTO HYKHO JeNaTh, U YETKO CIEAyHTe
WHCTPYKITUSIM.

3.4. Ecnu Bam paspeminiiv mepeaBuraTh KOJSICKY, CHayana katute ee MmemneHHo. Komsicka ObICcTpo
HaOMpaeT CKOPOCTh, U HEOKHUIAHHBIN TOITYOK MOXKET IMPUBECTH K MOTEPE PAaBHOBECHS.

3.5. Beerna nuyHo ybOexxaaiiTech B JOCTYIMHOCTH MECT, TJ/I€ 3alUIaHMPOBAHBI MEPOIPHUATHS. 3apaHee
MOMHTEPECYNUTECH, KAKUE MOTYT BO3HUKHYTh MPOOJIEMBI WK Oapbepbl U KaK UX MOYKHO YCTPAHUTb.

3.6. He Haymo xyonate 4en0BeKa, HAXOASILETOCs B MHBAJIMIHOM KOJISICKE, IO CIIMHE WM 110 IUIeYy.

3.7. Ecniu BO3MOKHO, pacnojIoKUTECh TaK, 4TOObI Ballld JIMLAa ObUIM Ha OAHOM YypoBHe. M36eraiite
MIOJIOKEHHUS, TP KOTOPOM BalleMy coOeCeTHUKY HY>KHO 3alIpOKU/IbIBATh TOJIOBY.

3.8. Eciu CcymecTBYIOT apXUTEKTYpHBIC Oapbhephl, MPEAYNPEAUTe O HUX, YTOOBI HYEIOBEK HMEI
BO3MO>XHOCTb [IPUHUMATh PELICHMS 3apaHEe.

3.9. IlomHHuTE, YTO, KaK MPABUIIO, Y JIFOJICH, UMEIOIIMX TPYAHOCTH TPHU MEPEIBIKCHUH, HET MPOOIeM
CO 3pEHHUEM, CIIyXOM U IOHUMAHUEM.

3.10. He mymaiite, 4T0 HEOOXOIUMOCTh TOJIb30BATHCS MHBAIMIHON KOJSICKOW — ATO Tpareaus. ITo
cnoco0 cBOOOAHOrO (ecaM HET AapXUTEKTypHBIX OaphepoB) mepeaBmwkeHus. EcTh mronw,
MOJIB3YIOLIMECS] WHBAJUAHON KOJSICKOM, KOTOpbhlE HE YTpPaTHWJIM CHOCOOHOCTH XOJUTh U MOTYT
NEPEIBUTaThCS C TIOMOIIBIO KOCTBUICH, TPOCTH U T.N. KOJSCKM OHU MCHONB3YIOT AJIS TOTO, YTOOBI
SKOHOMHUTH CHJIBI U OBICTpEEe MepeBUTaTHCS.

4. IlpaBuiaa 3TMKeTa NpH OOLIEHMH C MHBAJMAAMH, MMEOIIUMH HApyLICHUE 3pPEeHHE HJIH
HEe3PAYUMU

4.1.1lpennarasi CBOIO MOMOIIb, HAITPABJIANTE YETOBEKA, HE CTUCKUBAWTE €ro PyKy, UJUTE TaK, KaK BbI
00bI4HO X0uTe. He Hy)KHO XBaTaTh CIENOro 4eJI0BeKa U TallUTh ero 3a CO0Oii.



4.2.0numuTe KpaTtko, rae Bel HaxoauTech. llpenynpeknaiite o NMpEmSTCTBUSX: CTYNEHAX, JyXkax,
sAMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

4.3.Mcnonp3yiiTe, €Clii 3TO YMECTHO, (hpa3bl, XapaKTepHU3yIOILIHe 3BYK, 3alax, paccTosHue. Jleaurecs
YBUJICHHBIM.

4.4.06pamaiitech ¢ co0aKaMU-TIOBOJBIPSIMHU HE TaK, KaK ¢ OOBIYHBIMU JIOMAIIHUMH KUBOTHBIMU. He
KOMaHyHTe, He Tporaiite u He Urpaite ¢ co6aKo-MOBOIBIPEM.

4.5.Ecnu Bbl coOMpaeTech YUTaTh HE3pSAUYEMY UYEJIOBEKY, CHavaja mpeaynpeaute oo 3tom. ['oBopute
HOpMaJIbHBIM rosiocoM. He npomnyckaiite nHdopmanuto, eciu Bac 00 3TOM He MOIPOCHT.

4.6.Ecnu 5T0 Ba)XKHOE MUCHMO WJIM JIOKYMEHT, He HYXHO JUI1 yOeIUTEIbHOCTH JaBaTh €ero MoTporarh.
[Ipyu sTOoM He 3ameHslTe uTeHUE mepeckazoMm. Korga He3psuuMil 4eaoBEK JODKEH MOINUCATh
JIOKYMEHT, MpoYyHuTaiTe ero o0s3arenbHO. VHBaNIMIHOCTH HE OCBOOOXIAET CIEMOro 4YejaoBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBIIEHHON T0KYyMEHTOM.

4.7 .Bcerna oOparmiaiiTech HEMOCPEACTBEHHO K YENIOBEKY, JaKe €CIM OH Bac HE BUIUT, a HE K €ro
3pssYeMy KOMIIaHbOHY.

4.8. Bcerna HasbBaiiTe ce0s W MpPEACTaBIsTE OPYrux COOECETHHKOB, a TaKXKEe OCTaJbHBIX
NPUCYTCTBYIOLMX. Eciy BBl XOTUTE MOXKAaTh PYKY, CKaKUTE 00 3TOM.

4.9 . Korga BBl IpenjaraeTe He3psueMy YeJIOBEKY CECTb, HE YCa)KUBAaWTE €ro, a HalpaBbTE€ PYKYy Ha
CIMHKY CTyJIa WIH MOMJOKOTHUK. He BoguTe 10 NMOBEPXHOCTH €T0 PYKY, a JANTe eMy BO3MOYKHOCTb
cBOOOJHO MOTpOraTh npeameT. Eciu Bac MONpocuiiv MOMOYb B3ATh KAaKOH-TO MPEIMET, HE CIETyeT
TAHYTb KUCTb CJIENIOrO K MIPEeIMETY U OpaTh €ro pyKOH 3TOT MpeIMeT.

4.10.Korma BbI 00mIaeTech ¢ TPYIION HE3pSUUX JIFOJICH, HEe 3a0bIBaliTe KaXK/bIA pa3 Ha3bIBaTh TOTO, K
KOMY BBl 00palaeTech.

4.11.He 3acraBnsiite Bamero coOeceqHWKa BEMIaTh B MYCTOTY: €CIH BBl IEPEMEIIAcTeCh,
IIPEYNPEAUTE €TO0.

4.12.BionHe HOpPMAaJIbHO YHOTPEONSATH CIOBO «CMOTPETH». il HE3psAyero 4enoBeKa ATO O3HAYAET
«BHJIETh PyKaMn», 0CS3aTh.

4.13. M30eraiiTe pacIuibIBYaTBIX ONPENEICHUN M MHCTPYKLMH, KOTOpblE OOBIYHO CONMPOBOXKIAIOTCS
’KecTaMu, BbIpaxkeHUi Bpoje «CTakaH HaXOAUTCS Te-TO TaM Ha ctoje». CtapaiiTech ObITh TOUHBIMU:
«CtakaH nocepeiruHe CTojay.

4.14.Ecnu BBl 3aMETUIIH, YTO HE3PAUMM UeIoBeK COMIICS ¢ MapuIpyTa, He YIpPaBISHTe ero IBUKEHUEM
Ha pPacCTOSIHUM, OJIOMANTE U TIOMOTUTE BBIOPAThCsl HA HY>KHBINA MyTh.

4.15.IIpu cnycke wniaM NOXBEME IO CTYNEHbKAM BEOUTE HE3PSAYEro NEPIECHIUKYIIPHO K HHUM.
[lepenBurasce, He 1enalTe PHIBKOB, PE3KUX ABMKEHUHN. [Ipy COMPOBOXKIEHUN HE3PAUETO YEIOBEKA HE
3aKJIaJbIBAliTe PyKH Ha3aJl — 3TO HEYAO0OHO.

5. IlpaBuJia 3TMKETA NMPU O0LIEHNH ¢ HHBAJINIAMU, MMEIOIIMMHU HapPYyILIEeHHE CJIyXa
5.1.Pa3sroBapuBasi ¢ 4eJIOBEKOM, y KOTOPOIO IIJIOXOH CIIyX, CMOTpUTE NpsiMO Ha Hero. He 3aTemusiite
CBOE JIMII0O U HE 3aropakuBaliTe €ro pykamH, BOJOCAMHU WJIM KaKUMHU-TO NpeameTamu. Bam
co0eceIHUK JI0OJKEH UMETh BO3MOKHOCTh CJIEUTH 3@ BhIPA)KEHUEM Ballero JuIa.

5.2.CymecTByeT HECKOJIBKO THUIOB M CTENEHEW TIiyXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
crocoO0B OOWIEHMSI C JIFOJbMHU, KOTOpBIE IUIOXO ciblaT. Eciiv Bel He 3HaeTe, Kakoil MpenrnovecTs,
CIPOCHUTE y HUX.

5.3.HekoTopble JIt0M MOTYT CJIbIIIATh, HO BOCIPUHUMAIOT OTJEIbHbIE 3BYKH HEMpPaBUIIbHO. B 3TOM
cllyyae roBopuTe 0ojiee T'POMKO M 4YETKO, MOoAOMpas MOAXOAALIMi ypoBeHb. B japyrom cmyuae
MOHAJIOOUTCS JIMILb CHU3UTH BBICOTY I'0JIOCA, TaK KaK YEJIOBEK YTPATHJI CIIOCOOHOCTH BOCIIPUHUMATD
BBICOKHE YaCTOTHI.

5.4.Yto0bl npuBIeYs, BHUMAHUE YEJIOBEKA, KOTOPHIN IIJIOXO CIBIIIUT, HA30BUTE €ro 1o umeHu. Eciau
OTBETa HET, MOXHO CJIETKa TPOHYTh YeJIOBEKa WM K€ ToMaxaTh PyKOil.

5.5.'oBopuTe sicHO ¥ poBHO. He HY)XHO M3NHIIHE MOJYEPKUBATH YTO-TO. KpnuaTh, 0COOEHHO B yXO,
TOKE HE HaJlo.

5.6.Ecnmm Bac mpocsAT TOBTOPUTH YTO-TO, MONPOOyHTe mepedpasupoBarh CBOE MPEIIOKCHHUE.
Hcnonp3yiiTe KeCThI.



5.7.Y6enutech, uTo Bac NMoHsuIM. He cTecHsANHTeCh CIIPOCHUTD, MOHSUI JIM BaC COOECETHHK.

5.8.Ecnu BBl coob1iaere nHGOpMaIUIo, KOTOpasi BKIIOYAET B ce0sl HOMEp, TEXHUYECKUI WU IpYyron
CJIOKHBIA TEPMUH, apec, HAUIIUTE €€, COOOIHUTE MO (aKCy WM JICKTPOHHOM MoYTe WIN JTHOOBIM
JIPYrUM CIIOCOOOM, HO TakK, 4TOOBI OHA OblIa TOYHO TIOHSITA.

5.9.Ecnu CymecTByOT TPYOHOCTH TMPU YCTHOM OOIICHWH, CIPOCHUTE, HE OyAeT 11 MpoIie
MIEPEITUCHIBATHCS.

5.10.He 3a0bIBaiiTe 0 cpene, KOTOpas Bac OKpyXaeT. B OONbIIMX MM MHOTOJIOAHBIX MOMELICHUAX
TPYIHO OOIIATBhCS C JIOABMH, KOTOpPBIE IUIOXO CIBIIAT. SIpKOoe COJHIIE WM TeHb TOXE MOTYT OBITH
Oapbepamu.

5.11.049eHp 9acTo TIyXHe JIFOAN UCIIONB3YIOT A3bIK KeCTOB. Eciii BbI 001mmaeTech 4epe3 MmepeBOUHKa,
He 3a0y11bTe, 4YTO 00paIaThCsi HaJJ0 HEMOCPEACTBEHHO K COOECETHHKY, a HE K MIEPEBOUUKY.

5.12.He Bce moau, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YMTaTh 1O Ty0aM. Bam mydie Bcero cmpocuth 00
3TOM IpH TepBoil BcTpede. Ecim Bam cobeceqHUK 00J1afaeT 3THM HaBBIKOM, HYXHO COOJIOAAThH
HECKOJIBKO BaXXHBIX MPaBWII. [IoMHHUTE, 9TO TOIBKO TPH U3 JIECSTH CIOB XOPOIIO MPOYUTHIBAIOTCS.
5.13.Hy>XHO CMOTpEeTh B JIUIO COOECETHUKY M TOBOPHUTH SICHO U MEIJICHHO, MCIIOJIb30BaTh MPOCTHIE
(dpasbl U u30eraTh HECYIIECTBEHHBIX CIIOB.

5.14 Hy>XHO UCTIONB30BaTh BBIPA)KEHUE JIMIIA, KECTHI, TEIOABIKEHHS, €CIIM XOTHTE MOTYCPKHYThH UITH
NPOSICHUTH CMBICIT CKa3aHHOTO.

6. IlpaBuia >THKeTa NpPH O0LIEHMH C MHBAJIUIAMH, UMEKOMIUMH 3aJeP:KKY B Pa3BUTHH U
npodJieMbl 001IeHNS, YMCTBEHHbIC HAPYLICHHUSA

6.1. Ucnonb3yiiTe JOCTYMHBIN SA3bIK, BEIpaKalTeCh TOUYHO U IO AETY.

6.2. N30eraiiTe c10BECHBIX IITAMIIOB U OOPa3HBIX BBIPAKEHUH, €CJIN TOJIBKO Bbl HE YBEPEHBI B TOM,
YTO BaIll COOECETHUK C HUMH 3HAKOM.

6.3. He roBopurte cBeicoka. He nymaiite, 4yTo Bac He MONMYT.

6.4. 'oBoOps 0 3a7a4ax WK MPOEKTE, pacCKa3bIBaliTe BCe «I10 maramy». [laiite BameMy codeceTHUKY
BO3MOYKHOCTB OOBITPATh Ka)IbIi IIar IMOCJIe TOr0, KaK Bbl OOBSICHUIH EMY.

6.5.McxonuTe U3 TOrO, YTO B3POCIBINA YEIOBEK C 3aJICP)KKOI B pa3BUTUU UMEET TaKOU ke OMBIT, KaK U
000# APYroi B3pOCIbIA YETOBEK.

6.6. Ecn Heo6Xx01MMo, HCTIONB3YHTE WILTIOCTpanuu win Gotorpaduu. byapre roTOBBI TOBTOPHUTH
HecKoJbKo pa3. He cnaBaiiTech, e Bac ¢ IEPBOro pa3a HE MOHSIIH.

6.7.06paraiiTech ¢ 4eJI0BEKOM ¢ IpoOIeMaMu pa3BUTHUS TOUHO TaK ke, KaK Bbl Obl 00paIaInch ¢
mo6bIM IpyruM. B 6ecene oOcyxkaaiiTe Te e TeMbl, Kakue Bbl 00CYKIaeTe ¢ JPYTUMHU JTHOAbMHU.
Hanpumep, niaHbl Ha BBIXOJHBIEC, OTIIYCK, I0T0/1a, TIOCIEIHUE COOBITHSL.

6.8.00pammaiiTech HEMOCPEACTBEHHO K YEIIOBEKY.

6.9.IloMHUTE, YTO JIOM € 33JICPKKON B Pa3BUTUH JEECIIOCOOHBI U MOTYT IOANUCHIBATH TOKYMEHTHI,
KOHTPAKTHI, TOJIOCOBATH, 1aBaTh COTJIACHE Ha MEAUIIMHCKYIO TOMOIIb U T.1.

7. [IpaBWJia 3THKETA NPHU O0IIEHUH ¢ MHBAJIMIAMHU, MMEIOIIUMHU NCUXUYECKHe HAPYLIEHUs
[lcuxuyeckue HapylIeHHss — HE TO e camMoe, YTO MpoOJIeMbl B pa3BUTHH. JIIOIU C MCUXHUYECKUMU
npobiieMaMH  MOTYT  HCHBITBIBATH ~ SMOILMOHAJIBHBIE  PAcCTpOiiCTBA WM  3aMELIaTeNIbCTBO,
OCIIOKHSIIOIIME MX KU3Hb. ¥ HUX CBOM 0COOBIN M M3MEHUYMBBIN B3TJISAl HA MHUP.

7.1. He Hago naymarh, 4TO JIIOAM C TNCUXMYECKUMHU HAPYIICHUSMU OOS3aTENbHO HYXKIAIOTCS B
JIOTIOTHUTEIHHON TTOMOIIM U CHEIIHATEHOM OOpaICHHH.

7.2.00pamaitech ¢ JIOJAbMHU C ICUXUYECKUMU HApPYIICHUSIMHU KaK C JIMYHOCTAMH. He Hy»XHO aenarth
MIPEKIEBPEMEHHBIX BBIBOJOB HA OCHOBAHHMH OMBITA OOIIEHUS C APYTUMU JTIOABMH C TaKO# ke Gpopmoit
MHBAJIUIHOCTH.

7.3.He crnenyer mymaTh, 4TO IO C TICUXMYECKUMHU HAPYIICHUSMHU 0o0jiee APYrUX CKIOHHBI K
Hacunuto. O1o Mud. Eciu Bl pykento0HbI, OHU OYIyT 4yBCTBOBATH C€0sI CTIOKOMHO.

7.4.HeBepHO, 4TO JIIOJIA C MICUXUYCCKUMH HAPYIICHUSIMH UMEIOT MTPOOJIEMBl B IOHUMAHUH WU HIKE
10 YPOBHIO MHTEJIEKTa, YeM OOJIBIIMHCTBO JIIOICH.



7.5.Ecnu 4enoBek, UMEIOIINI NICUXUYECKUE HapYIICHHs, PACCTPOEH, CIPOCUTE €r0 CIIOKOMHO, YTO BbI
MOXETE C/IeNIaTh, YTOOBI IOMOYb EMY.

7.6.He roBopuTe pe3Ko C 4eJIOBEKOM, UMEIOUIUM MICUXUYECKUE HAPYILIECHHUS, TaKe €CIIA Y Bac €CTh s
3TOr0 OCHOBAHMS.

8. [IpaBusa 3THKeTa NPH 00LIIEHNH ¢ HHBAJM/IOM, HCIIBITHIBAIOIIUM 3aTPY/AHEHHUS B pequ

8.1.He wurHopupyiite nroaed, KOTOPbIM TPYAHO TOBOPUTh, MOTOMY YTO MOHATh UX — B BallUX
UHTEepecax.

8.2.He mnepeOuBaiiTe W HE TMOIMpPABISANHTE YEIOBEKa, KOTOPHI HCHBITHIBAET TPYAHOCTH B DPEYH.
HauwnnaliTe TOBOPUTH TOJBKO TOT' /1A, KOTJIa YOEAUTECH, YTO OH y)KE€ 3aKOHUYMJII CBOIO MBICITb.

8.3.He mnblTaliTech YCKOpPUTH pas3roBop. byapTe roTOBBI K TOMY, YTO pasroBOp C YEJIOBEKOM C
3aTpyJHEHHOW peublo 3aiiMeT y Bac OoJjblle BpeMeHW. Eciu BbI cnemmre, jydille, W3BHHHUBIIUCK,
JOTOBOPUTHCS 00 OOIIEHUH B IPYroe BPeMs.

8.4.CMoTpuTe B TUI0 COOECETHUKY, TTOICPKUBATe BU3yalbHbIN KOHTAKT. OTHaiTe 3TOl Oecene Bce
Ballle BHUMaHME.

8.5.He nymaiite, 4To 3aTpyJHEHHS B P€YU — MOKA3aTEIb HU3KOTO YPOBHS MHTEJJIEKTA YEJIOBEKA.
8.6.CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOpbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KUBKA.

8.7.He nipuTBOpsiiTECh, €CIIM BBl HE MOHSUIM, YTO BaM cKa3zainu. He ctecHsiiTech nepecnpocuts. Ecim
BaM CHOBA HE yJ1aJI0Ch MOHSATh, IIONPOCUTE IPOU3ZHECTHU CIOBO B 00Jiee MEJIEHHOM TEMIIE, BO3MOXHO,
Mo OyKkBaMm.

8.8.He 3a0mwIBaiiTe, 4TO YeOBEKY C HAPYIICHHOW PEUbI0 TOXKE HYXKHO BBICKa3aTthcs. He mepeOuBaiite
ero u He nojaeisite. He Toponure roBopsiiero.

8.9.Eciu y Bac BO3HHKaIOT TpoOJeMbl B OOIIEHWH, CIPOCHUTE, HE XOUeT JIM Ball COOECEAHUK
UCIIOJIb30BaTh APYroil crnocod — HamucaTh, Halle4yaTaTh.

9. 3akyII0YUTEIbHBIE 0JI0KEHUS.

9.1. C monoxeHUsIMH HACTOSIIEH MHCTPYKIIMU JIOJDKHBI OBITH O3HaKOMJIEHBI Bce pabotHuku ['BOY
mkosisl Ne 34

9.2. HacTosimast HHCTpYKIIMS pa3MeIiaeTcsi Ha caiTe Jy1st 001ero 03HaKOMIICHHS.



BenomocTh 03HAKOMJIEHHS €
IIpaBujaMu 3THKeETA P 00IIIEHUM ¢ HHBAJIMIAMH




BenomocTh 03HAKOMJIEHHS €
IIpaBujaMu 3THKeTA P 00IIIEHUM ¢ HHBAJIMIAMH







